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Abstract

The rural population of Iran faces numerous challenges such as
unemployment, poverty, and migration, necessitating the strengthening
of economic empowerment strategies. In this context, the employment
loans provided by the Imam Khomeini Relief Committee (IKRC) serve
as an effective tool for fostering sustainable employment and improving
the livelihoods of impoverished households. However, assessing the
satisfaction levels of loan recipients and evaluating the effectiveness of
these loans can offer valuable insights for optimizing support policies
and programs. Accordingly, this study aims to examine the satisfaction
of rural households in the Nahzatabad Rural District of Rudbar-e Jonub
County with IKRC employment loans. The research adopts a
descriptive—analytical and applied approach. Data were collected
through a questionnaire and analyzed using one-sample t-tests and
multiple regression analysis. The statistical population included all 220
households who had received employment loans in the district. Results
indicated that the mean satisfaction level (mean = 3.89) was
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significantly above the benchmark value, categorized as moderate to
high satisfaction. Furthermore, regression findings revealed that larger
loan amounts had a positive and significant impact on self-employment,
income levels, and overall economic conditions of rural households.
Notably, loans exceeding 60 million Tomans had a more substantial
effect on sustainable job creation and improved livelihoods compared
to smaller loans.

Keywords: Employment loan, Imam Khomeini Relief Committee,
Satisfaction, Rural households, Self-employment, Nahzatabad Rural
District, Rudbar-e Jonub.
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Extended Abstract
Introduction
In the implementation of poverty reduction strategies in rural areas,

microcredit facilities provided by the Imam Khomeini Relief
Committee (IKRC) play a crucial role in economically empowering
disadvantaged households. These loans significantly contribute to the
creation of sustainable employment opportunities, increased household
income, and improved quality of life. However, evaluating the
satisfaction levels of loan recipients particularly in regions with unique
economic and social characteristics can provide practical and in-depth
insights into the effectiveness of such programs.

The villages of Nahzatabad Rural District in Rudbar-e Jonub
County, due to their distinctive geographic and economic features,
serve as an appropriate case study for assessing satisfaction with
IKRC's employment loans. A thorough analysis of household
satisfaction can help identify strengths and weaknesses in the credit
programs and provide guidance for improving policies and loan
delivery mechanisms. Accordingly, this study aims to assess the level
of satisfaction among rural households regarding the employment loans
provided by IKRC and to investigate the impact of these loans on their
livelihoods. In doing so, the research seeks to make a meaningful
contribution to enhancing the quality of economic support programs
and improving the living conditions of rural populations.

Based on this, the study aims to answer the following research
questions:

o What is the current status of microcredits provided by IKRC to
rural households in Nahzatabad Rural District?

o« What types of businesses have been established by loan
recipients in these villages as a result of receiving employment
loans?

e Whatis the level of local residents’ satisfaction with IKRC self-
employment loans?

e To what extent do the amount and size of the loans influence
rural employment generation?
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2. Literature Review

Bayat and Farzizadeh (2024) evaluated the employment-generating
programs of the Imam Khomeini Relief Foundation with an
empowerment-oriented approach in the villages of Chaman Sultan,
Dozan, and Sang-e-Sefid-e-Aramaneh in Aligudarz County. Their
findings indicated that the program was satisfactory for the majority of
participants. The initiative led to increased income compared to the
period before receiving the self-employment loan, job creation, and a
reduction in seasonal migration from rural areas to urban centers. Other
notable benefits included the low-interest nature of the loans and the
provision of livestock insurance.

Monri and Lopez (2018), in their article titled "The Economic and
Social Impacts of Micro-Investment on Communities,” argue that
microcredit schemes can serve as effective tools for poverty reduction
and employment generation through various project models. Their data
analysis showed that in countries such as Rwanda, Brazil, Chile, and
Malaysia, these schemes significantly contributed to job creation at an
acceptable level.

Helmont (2020), in his article titled "Microcredits and Their Impact on
Poverty Eradication,” asserts that microcredit systems have been
successfully implemented to promote employment in countries like
Belgium and the United States. He suggests that this approach could
serve as a viable strategy for eradicating poverty in developing
countries.

3. Methodology

For this study, the statistical population consisted of 5,461 rural
households residing in 40 inhabited villages in Nehzate-Abad Rural
District, Rudbar Jonoub County, Kerman Province. To determine the
sample size, simple random sampling was employed by selecting 50%
of the villages (20 villages) through a lottery method. Subsequently, all
households within the selected villages that had received self-
employment loans from the Imam Khomeini Relief Foundation were
identified using the organization’s records, resulting in a total sample
of 220 households (Table 1).Data analysis was performed using Excel
and SPSS software. Registered data from the Relief Foundation was
utilized to assess the status of the disbursed loans. To evaluate the
impact of self-employment loans on income generation and
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employment creation among rural households, linear and multiple
regression analyses were conducted

4. Results

Overall, the regression analysis model indicates a positive, direct, and
strengthening relationship between the level of employment facilitation
loans and the satisfaction of rural households. The findings emphasize
that loan policies with low amounts lack sufficient effectiveness in
achieving employment and empowerment goals. Therefore, it is
necessary to design these facilities within a targeted framework and
with higher loan amounts to ensure their effectiveness and elevate
recipient satisfaction to a desirable level. These results can serve as an
important basis for revising the support policies of responsible
institutions, particularly the Imam Khomeini Relief Foundation.

6. Conclusion

This study aimed to assess the satisfaction level of rural households in
the Nezahatabad district of Rudbar Jonoub County with the
employment loans provided by the Imam Khomeini Relief Foundation.
The results highlight the importance and positive impact of these
facilities on the economic and social conditions of rural residents. The
data indicate that satisfaction levels with the loans ranged from
moderate to high, reflecting significant acceptance of this type of
support among the target population. Satisfaction above the established
benchmark and its statistical significance demonstrate that these self-
employment loans have not only met part of the households’ financial
needs but also fostered increased feelings of satisfaction and hope
among the recipients.
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